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This listing of claims will replace all prior versions, and listings, of claims in the application. 
Listing of Claims: 

1 . (Currently amended) A method for processing an electronic request to purchase 
goods or services, the method comprising: 

providing to a shopper, via a communications network, an electronic purchase order 
having an opportunity to select a notification option and provide electronic purchasing 
■ .u. notification ontion if selected, indicates that the shopper desires to 

nnnt.cted if a t^r fr^rina event that affects the performance of delivery occurs; 
receiving from the shopper, via the communications network, the electronic 
purchasing information that contains an electronic request to purchase goods or services and. 

notification o ptin. was selected, optionally supplied notification information, the 
notification information representative of at least one communication pathway for 
communicating with the shopper; 

creating a shopper profile associated with the shopper, the shopper profile containing 
the electronic request and the optionally suppUed notification information; 
providing the shopper with delivery information; 

recognizing the occurrence of [a] tiie triggering event that affects the performance of 
the delivery; 

accessing the notification information in the shopper profile; 

if the shopper has selected the notification option and supplied tiie notification 
information, notifying tiie shopper ttiat the tiiggering event has occurred via the at least one 
communication pathway; and 

notifying the shopper of a changed delivery date. 



2. (Canceled) 



3. (Currently amended) The method of claim 1, wherein receiving notification 
information fiirther c omprises receiving one of an email address, a telephone number and a 



pager nimiber. 
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4. (Currently amended) The method of claim 1, wherein receiving notification 
information further comprises receiving presence information. 

5. (Currently amended) The method of claim 1, wherein the notification information 
further comprises a plurality of communication pathways, each pathway having a preferred 

rank. 

6. (Original) The method of claim 1, wherein the communications network is the Internet. 

7. (Currently amended) A computer having instructions thereon for processing an 
electronic request to purchase goods or services, the instructions performing the steps 
comprising: 

providing to a shopper, via a communications network, an electronic purchase order 
having an opportunity to select a notification option and provide electronic purchasing 

th. notification » r^i^" if selected, indicates that the shopper desires to 
rontacted if ^ tr\o..r\n^ event fh.f effects the performanro of delivery occurs; 
receiving from the shopper, via the communications network, the electronic 
purchasing information that contains an electronic request to purchase goods or services and. 
if th. notification option was selected, optionally suppHed notification information, tiie 
notification information representative of at least one communication pathway for 
communicating with the shopper; 

creating a shopper profile associated with the shopper, the shopper profile containing 
the electronic request and the optionally supplied notification information if the notification 

o ption was selected ; 

providing the shopper with delivery information; 

recognizing the occurrence of [a] the triggering event tiiat affects the performance of 
the delivery; 

accessing the notification information in the shopper profile; 

if the shopper has selected the notification option and suppUed the notification 
information, notifying the shopper that the tiiggering event has occurred via the at least one 
communication pathway; and 
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notifying the shopper of a changed deUvery date. 



8. (Canceled) 

9. (Currently amended) The computer of claim 7, wherein receiving notification 
mformation further comprises receiving one of an email address, a telephone number and a 
pager number. 

10. (Currently amended) The computer of claim 7, wherein receiving notification 
information fiuther comprises receiving presence information. 

1 1 . (Currently amended) The computer of claim 7, wherein the notification information 
farther comprises a plurality of communication pathways, each pathway having a preferred 
rank. 

12. (Currently amended) A server computer for processing an electronic request to 
purchase goods or services from a shopper, the server comprising: 

a communications interface connected to a communications network4of,_said 
.^r^n^nnir^^tinns interface e stabhshing a communications link between the server and a host 
client computer; 

a processing engine in communication with the communications interface, wherein 
the processing engine has a microprocesso r for oxocuting said microprocessor executing 
computer-readable instructions stored on a tangible medium, wherein said execution of the 
instructions causes the process ing engine to 

for providing provide to the shopper a purchase order having an opportunity to 
select a notification ^r^^ » , wT^^r^in the notification option, if selected, indicates that the 
.hn pner desire>^ to he contacted if « tripgering event that affects the performance of delivery 
occurs, roooiving receive purchasing information from the shopper via the host cUent 
computer and the communications network, the purchasing information containing an 
electronic request to purchase goods or services, and, if the notification option was selected, 
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optionally supplied notification information representative of at least one conimunication 
pathway for communicating with the shopper; 

for providing provide the shopper with delivery information; 

forrooogniEing recognize the occurrence of [a] tiie triggering event that affects 

the performance of the delivery; 

fornotifying notify the shopper that the triggering event has occurred via the 
at least one communication pathway if the shopper has selected the notification option and 
supplied the notification information; and 

for noticing notify the shopper of a changed delivery date; and 
a data storage facility in communication with the processing engine for otoring that 
stores data representing the notification information and a shopper profile associated with the 
shopper and containing the electronic request and the notification information associated with 
the shopper. 

13-14. (Canceled) 

15. (Original) The server system of claim 12 further comprising: 

a message routing agent adapted to receive notification information. 
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